
Table of Contents 

 Part 1 Supply Chain Logistics Management 
 Chapter 1 21st Century Supply Chains 

 Chapter 2 Logistics 

 Chapter 3 Customer Accommodation 

 Chapter 4 Procurement and Manufacturing 

 Chapter 5 Information Technology Framework 

 Part 2 Supply Chain Logistics Operations 

 Chapter 6 Inventory 

 Chapter 7 Transportation Infrastructure 

 Chapter 8 Transportation Operations 
 Chapter 9 Warehousing 

 Chapter 10 Packaging and Materials Handling 

 Chapter 11 Operational Integration 

 Part 3 Supply Chain Logistics Design 

 Chapter 12 Global Strategic Positioning 

 Chapter 13 Network Integration 

 Chapter 14 Logistics Design and Operational Planning 

 Part 4 Supply Chain Logistics Adminstration 

 Chapter 15 Relationship Development and Management 

 Chapter 16 Operational, Financial and Social Performance 

 Epilogue 

 


